
December 31, 2002

New North American Sales and Service Provider for OrCAD Products

Dear OrCAD customer;

To better serve the personal engineering market, Cadence is expanding the role of EMA as an OrCAD®

distributor in North America. As of January 1, 2003, EMA will provide sales, support, and training for
OrCAD products. 

EMA, headquartered in Rochester, New York, is a full service value added reseller dedicated to the EDA 
marketplace. A Cadence distributor since 1998, EMA is staffed with experienced engineers and offers 
sales support, training, and technical support. 

This move brings a number of changes in North America effective January 1, 2003:

EMA will handle sales of OrCAD products. Call 877-EMA-EDA1 (877-362-3321) or visit 
www.ema-eda.com.

EMA will provide technical support, documentation, and product updates to OrCAD customers with 
maintenance agreements. Call 585-334-6001. 

For more information on OrCAD products visit www.orcad.com or the OrCAD user community 
www.orcadpcb.com. 

The staff at EMA is committed to making the transition as easy as possible. Please take a minute to 
visit — and bookmark — the EMA website as a resource for OrCAD products and information. As an
incentive to take some time out of your schedule while you’re there you can enter to win a digital
camera. Find us at www.ema-eda.com.

If you have any questions, please email us at askorcad@cadence.com. 

Sincerely, 

Charlie Giorgetti
Corporate Vice President and General Manager 
Cadence PCB Systems Division
Cadence Design Systems, Inc


